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Mobility 4 All GBC Annual Benefit Report Addendum for 2020

This certifies that the Mobility 4 All's board of directors has reviewed and approved this report
for calendar year 2020. The Mobility 4 All's board of directors has chosen the B-Labs Impact
Assessment as the third-party standard for Mobility 4 All, GBC, pursuant to clause (2), item (i).
The board has determined that B-Labs, the organization that has promulgated this third party
standard is independent.

Subd. 3, (2), (ii), (A, B, C): Mobility 4 All's Creation of Public Benefit
(C) How the corporation has pursued general public benefit:

Moability 4 All, GBC (M4A) is the personalize ride service for seniors and people with disabilities,
empowering them to lead more independent and full lives. Through our Customer Service
Center, tech-enabled platform, and culture of care, we match riders who need a higher level of
service with fully vetted and trained drivers.

The lack of accessible, reliable, and trusted transportation leaves older adults and people with
disabilities isolated, which has a major impact on their health and wellbeing. Inadequate
transportation significantly limits their ability to work, access healthcare, meet with family and
friends, attend places of worship, and much more. That’s why transportation is consistently
ranked a top need that is left unfilled by seniors whether they live in senior housing or are aging
in place. Yet high-quality, flexible and compassionate door-thru-door transportation options are
few and far between.

Numerous studies cite that access to safe transportation is a social determinant of health
(SDOH). There are a limited number of transportation options, including family members, mass
transit and paratransit as well as ride hailing and taxi services, all of which have their
shortcomings. Most people do not want to burden friends or family for rides or commit hours
of time waiting for an unpredictable paratransit bus. Others are daunted by or do not have
access to a smartphone or fear being misunderstood by an impatient, unfamiliar Uber driver.
Ride hailing services, such as Uber and Lyft, are also not fully accessible and do not provide
door-thru-door service. Mobility 4 All is committed to provide high quality, safe and cost-
effective transportation for seniors and people with disabilities.

{B) The extent to which and the ways in which the corporation has created general public
benefit include:

In calendar year 2020, we created general public benefit through our involvement with the Self
Driving Coalition for Safer Streets, a national advocacy organization championing the
development and implementation of self-driving vehicle technologies in the US. Mobility 4 All
executives attended Self Driving Coalition for Safer Streets monthly conference calls to support
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policies and practices that advance awareness of self-driving vehicle technologies to serve
seniors and peoples with disabilities.

M4A is committed to giving all seniors mobility independence, despite their ability to pay. With
support from the Minnesota Department of Human Services Live Well at Home (LWAH) Grant
Program, Mobility 4 All created the MO Access Fund which subsidizes rides for low-income
seniors. In 2020, we provided over 3,000 discounted rides to low-income seniors living in HUD
subsidized housing in the Twin Cities Metro Area. In total, 3,934 rides were provided to 380
low-income seniors for a wide variety of trips, primarily to medical appointments, groceries,
and prescription pick up. Also important to the overall well-being of seniors, MO Access Fund
trips included social visits, shopping, and self-care rides.

Through the pandemic, we are proud to report that none of our drivers or riders contracted
COVID-19 from a MO ride. In fact, our service has been a lifeline for many older adults during
this difficult time of social distancing and stay-at-home orders, to access essential medical
services, medication, groceries, and other trips important to their well-being and risk factors of
social isolation.

Responding to the essential needs of our riders, during COVID19 and the civil unrest, we added
delivery and errand services. We deployed MO drivers to support and deliver meals for local
non-profits like CAPI and Meals-on-Wheels. As the civil unrest started, we quickly redirected
trips to avoid known hot spots. Our drivers went the extra mile to safely transport low-income
riders to more distant pharmacies and grocery stores, so they could get what they needed and
shelter in place.

(c) Any circumstances that hindered efforts to pursue or create general public benefit?

The cost to develop a network of quality, reliable drivers is high. In addition, the insurance
industry is challenged to appropriately assess the risk associated with our service model, which
results in hard to secure, high insurance premiums and deductibles.

Riders and senior living communities continued to trust MO and use the ride service during
COVID. We have worked with each senior living community to ensure that we were being safe,
responsive, trustworthy, and collaborative. In part, due to proactive precautions the MO Team,
Drivers, senior communities, and individual riders put in place early during the pandemic, there
are no known instances of drivers or riders contracting or transmitting COVID-19 as part of a
MO ride. MO riders and their respective senior community staff were grateful with the
proactive measures we put in place to make every trip as safe as possible. In 2020, MO
provided over 1,000 grocery orders, 35 prescription deliveries, 8 stimulus checks deposits,

57 deliveries for Meals on Wheels and 331 food boxes (each weighing 40 to 50 pounds of faod
per box) delivered from local food shelves.
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In addition to the impacts of COVID-19, many of our low-income senior riders live near the
epicenter of the social unrest in Minneapolis and St Paul. Following the killing of George Floyd
and the riots that ensued, the MO team quickly rerouted or rescheduled essential rides to avoid
hot spot areas. In addition, the delivery service we had set up for COVID-19 was also useful in
the wake of the social unrest, as many of the local supermarkets and stores used by our low-
income riders were looted and burned.

We anticipate that ride demand will continue to gradually increase as senior communities and
older adults begin to cautiously open back up to allow more travel and visits. We will continue
to work with our senior community partners to remain flexible and resilient for whatever is to
come.

(3) If the report is the first delivered for filing by the general benefit corporation, explain how
and why the board chose the third-party.

Not applicable

(4) If the third-party standard identified under clause (2), item (i) is the same third-party
standard identified in the immediate prior report: (i) state whether the third-party standard is
being applied in a manner consistent with the third-party standard’s application in the prior
reports.

Yes, the B-Labs Impact Assessment is being applied in a manner consistent with the third-party
standard’s application in the 2018 report. Ecotone Analytics, GBC has been procured to assess
the social impact of the care services provided by M4A. Ecotone Analytics’ independent
assessment of the social return on investment (SROI) of MO’s Driver ride service was completed
in June 2020.

The executive summary of the Social Impact Evaluation is attached to this report. A summary of
the key findings are as follows:

e For each round trip, Ecotone determined “who benefits” and their social return on
investment. For every 51 dollar spent, Ecotone determined that the social return on
investment is 264% or $2.64 of social benefit. In other words, using an average round
trip cost of 540, the economic social benefits totaled $105.43.

e Most importantly, these trips “improved rider health” from preventative care and
disease management as well as reduced hospitalization. Improved rider health provided
the highest SROI to Medicare and State-funded health services — $63.78 with an
additional $6.84 for private healthcare providers. Reducing missed medical
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appointments resulted in another $2.83 for Health Care Providers. This brings the social
return on investment in healthcare to $73.45.

¢ Ecotone states in their Talking Points document that if MO were to focus exclusively on
non-emergency medical transport (NEMT), the SROI would “jump to over $4.” What's
important to note is that older people need transportation for other than medical
reasons — if they are to overcome the high risks of social isolation. To enjoy a full life,
seniors need transportation to volunteer, visit family, go to lunch with friends, etc.

e Trips also gave seniors “more time and opportunity” to engage in the community and
volunteer, because MO trips eliminate wait-time, transfer-time, or group/bus route
travel-time. Forty-five percent of Minnesota residents age 65 and older volunteer,
contributing an average of more than 100 volunteer hours per year. The SROI is valued
at $10, using an average of $25/hour for volunteering (vs higher wages for younger
people). This value is in addition to the direct, intrinsic value of the transportation the
rider received.

e Another key stakeholder group indirectly benefited from MO rides — caregivers. By
avoiding fuel and vehicle-related expenses and spending less time transporting their
loved one, caregivers received a social benefit of $20.50. We believe this is a significant
value because it reduces caregiver burn-out and the MO ride service is available at a
time when caregivers are often unable to leave work.

The Ecotone impact assessment identified short-term, intermediate, and long-term outcomes
for riders, including reduced stress of travel, reduced social isolation and loneliness, improved
health. The full range of these outcomes for all stakeholders are listed in the attached executive
summary.

//ﬂ ,z hisfront

#6hn Q. Doan, CEO Date
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